
Direct Support Professional Training (DSPT) 
                                   2025-26 

Far Northern RC Regional Advisory Meeting 
North Bay RC Regional Advisory Meeting 

Alta California RC Regional Advisory Meeting 
Redwood Coast RC Regional Advisory Meeting 

September 10th, 2025 
 

     Minutes 
 

• Welcome, Introductions  
 

• Purpose of DSPT Advisory Committee Meeting 
o To ensure that the Challenge Testing and Training are sufficiently scheduled to meet the needs of 

eligible DSPs within the Service Hub’s regional center catchment area  
o Address and resolve issues related to the DSPT within the DSPT Hub Service Area 
o Provide Training and Testing aggregate results  

 

• Review of Minutes from Prior Meeting 
o Minutes of 24-25 were reviewed and approved. 

 

• California Department of Developmental Services Report – Stephanie McNay 
Enrollment Report per Year 

• Enrollment data from January 1 to August 31 for 2023, 2024, and 2025 is presented. 
• Year 1: 294 classes, 7342 enrolled, 4834 tested, 4632 passed in 2025. 
• Year 2: 199 classes, 4792 enrolled, 3544 tested, 3400 passed in 2025. 
• Total for 2025: 493 classes, 12134 enrolled, 8378 tested, 8032 passed. 
• Retention rates: Year 1 at 63%, Year 2 at 70%.  

Incomplete Status Results 
• Total incompletes in 2024: 400. 
• Reasons for incompletes: 371 due to illness/medical, 64 work-related, 236 personal/other, and 37 

technical issues. 
Helpdesk 

• As of July 1, DDS has taken over the helpdesk. 
• All inquiries should be sent to ccfdsp@dds.ca.gov for efficiency.  
• 800 numbers have been removed from websites to encourage email communication.  

Frequently Asked Questions 
• The website now includes FAQs for better assistance. 
• Instructors provide links to FAQs in their Welcome Letters.  
• DSPs are encouraged to check FAQs before contacting the helpdesk. 

Updates 
• In-person challenge tests are on hold as the helpdesk transitions.  
• Authorization for Training Letters are currently not being accepted.  
• New vendors must email required documentation to the helpdesk. 

Reminders 



• Virtual training guidelines and resources are available online at the provided link. 
DDS Contact Information 

• For more information regarding DSPT, email DDS at ccfdsp@dds.ca.gov.  
 

• California Department of Education Report – Tara Neilson 
o ASL trainings: one in the Fall and one in the Spring classes. Orange County is handling these classes.  
o Spanish translation: DSPs can have someone help them during the training but must test solo. 

There are 3 DSP trainers that are bilingual that can help clarify some concepts. 
o Recertification Conference: due to changes in DSPT the recertification was held by each hub. All 

trainers were recertified by their hub.  
o Curriculum updates: put on hold for now but still in process. 

 

• Service Hub Report – Jean Parker 
o Butte Hub from July 1st 2024 to June 30th 2025: 
Year 1 71 classes 1,445 enrolled:  941 tested; 897 passed;   95% pass rate;   Retention rate 65% 
Year 2 52 classes 1,146 enrolled:  810 tested; 785 passed;   95% pass rate;   Retention rate 71% 
Total 114 classes  
o Over all pass rate for Butte Hub is 95% 
o Year 1 Challenge Test:  11 enrolled;  11 tested; 1 passed; 9% pass rate 
o Year 2 Challenge Test:  11 enrolled;    8 tested;  5 passed; 63% pass rate 

There was discussion about how to have more administrators. The invitation does suggest 
forwarding the invitation to others. 

 

• Regional Center Report  
o Not much request for in person classes being shared with the Regional Center 
o 10 is minimum number to have enrolled for in person classes. 
o FAQs on the DDS website are very helpful. 
o  Individuals wanting to open new facilities. Would be good for them to take the DSP training. Due 

to budget issues at this moment they will need to wait until they have a vendor number. Classes fill 
almost immediately. 

o Regional Centers need to remove the 800 number for the DSP help desk from their websites.  
o DSPT Welcome emails are sent to DDS also so the training info can be passed along to DSPs if need 

be. 
 

•  Provider Representative(s) Input 
o No input 

 

• DSP Trainer input 
o Focus on the 35 hour requirement helps the DSPs to make their schedules and miss less. 
o Medication Skills Check: materials list of supplies can be a struggle for some DSPs.  Could we send 
out a mass email to administrators to help the DSPs with the supplies? May be DDS could generate 
instructions for administrator. Could each house develop a box for their DSPs? 
o Can DSPs order a Resource Guide? Not possible at this time. Some administrators do provide a 
printed guide for DSPs to use. 

   

• Next Meeting – Wednesday September 16th, 2026   1 pm – 2:30 pm via Zoom 
 

 


